











Delivery Rates
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When you place an order, your Event Consultant can help determine your
exact delivery and pickup zone. All rates are determined on a per-truck
basis. Additional deliveries and pickups are subject to an additional charge.

Notes:
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party tip

""Cocktail Buffet”
defined: Small tables
and chairs are set up
for guests after they
fill up their plates at
the buffet station.
The attire is usually
formal or business
attire. This event can

last 2-3 hours.

Premium Delivery and Pickup

Services

The following charges are in addition to the standard delivery and pickup
rates.

Description Charge
Time-Specific Service To be quoted
After Hours & Holiday Service To be quoted

Service required before 8 am. after
4 p.m.,, or on WCP&E observed holidays

Portage Delivery Minimum $25 charge,
To location greater than 50 feet or to be quoted, in addition to
from WCP&E truck, up or down standard delivery and pickup
steep slopes or stairs, etc. rates.

Creatin g a Successful Event

The key to creating a successful event is for us to work together as a
team. We are committed to understanding your overall expectations
as well as your detailed specifications. Your role as the client is very
important in this process. Here are some tips on how you can help us
make your event simply excellent.

Client Responsibilities

Your three critical areas of focus as a WCP&E client are:

I. Complete Planning

Placing a complete, accurate order with us prevents the most common
cause of problems — last-minute changes.They are the single greatest
threat to the success of an event.

Our commitment to you is to plan and schedule every item of inventory
for your order well in advance to ensure that you receive clean, high-
quality products.We also commit to planning and scheduling deliveries
and pickups well in advance to ensure 100-percent on-time performance.

2. Ordering Early

Placing your order with us well in advance of the event helps to eliminate
hasty decisions. It provides the time for you and our team to work
together as a team to design and deliver a successful event. Ordering
early also increases the likelihood that the products and delivery and
pickup times you want will be available.
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3. Verifying the Order

What is written on the contract is our only method of knowing what you
have ordered. So it is critical that you personally review each and every
line of your order; and then provide us with a signed copy to verify that

it is accurate and complete. Our policy is to perform this final order
review with you no later than one week before the event. At that time,
we will go over every item on the order with you, make any changes or
additions you require and finalize the order by receiving your signature.

Before finalizing your order, we must receive complete delivery and
pickup information, including the name and reachable phone numbers
of the on-site contact, driving directions, gate codes, parking locations
for our vehicles and specific drop-off locations. If we are providing setup
and breakdown services, it is mandatory that we receive a complete site
diagram at the time of the final order verification, if not earlier.

In addition to the three critical areas of focus, a successful event also
depends on these key steps:

Delivery Responsibilities

At this point, you assume possession of and responsibility for all products
ordered.You should:

* Receive, inspect and count every product delivered by WCP&E.

* Ensure that your WCP&E driver confirms accurate product quantities
per the delivery documentation.

* Sign for the verified order on the delivery documentation.
* Identify and understand how to handle and use all delivered products.
Pickup Responsibilities

At this point, possession of and responsibility for all products ordered
transfers back to WCP&E.To assist in completing this process you should:

* Place all products in the pre-designated pickup location.

* Place glasses upside-down in the glass racks provided. Rinse plates and
place them in the racks provided. Rinse all flatware.

Note: Please include any broken or damaged items with the other products
for pickup.

* Shake out food crumbs and debris from all linens and place them in the
WCP&E linen bags provided.To prevent mildew, please air-dry all damp
linens before placing them in the bags.

* Be sure to return all racks, boxes, bags and other packing materials.
» Count and inspect every product with your WCP&E driver.

* Ensure that your WCP&E driver confirms accurate product quantities
per the pickup documentation.

* Sign for the verified quantities on the pickup documentation. If you or

your on-site contact are not present at the appointed pickup time, the
WCP&E pickup product counts will be the final ones. Any missing items
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will be billed accordingly.

* Communicate to your WCP&E driver if anything did not work well or
meet your expectations at the event.

Will Call

Please Note: All client responsibilities also apply to Will Call orders.

* Will call items must be transported in an appropriately sized vehicle
and strapped to prevent damage during transport. It is the renter’s
responsibility to secure and protect the equipment.

* Moving blankets will be made available. In the event blankets are not
returned, a $25 fee per blanket will be accessed for each non-returned
blanket

* Items must be returned in the same box, crate and/or glass rack as
received.

* Rental equipment not returned on the scheduled day will add another
full rental charge for each 24-hour period.

Notes:

WINE COUNTRY PARTY & EVENTS



WINE COUNTRY
PARTY & EVENTS



phone 707 940 6060
fax 707 935 296

www.winecountryparty.com

Showroom & Service Center
22674 Broadway Suite A
Sonoma, CA 95476

W
C

WINE COUNTRY
PARTY & EVENTS



